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Updates on the situation of the recent flood in Penang

From: Eugene Quah <eugene.quah@shangri-la.com> 
Sent: Monday, November 6, 2017 12:11 PM 
To: Shaman Mulchand 
Cc: Yen Yen Loo; RSR Mice 
Subject: Updates on the situa�on of the recent flood in Penang
 
Dear Shaman,
 
Gree�ngs from the Shangri-La’s Rasa Sayang and Golden Sands Resort, Penang!
 
With regards to the recent flooding in Penang over the weekend, we are pleased to men�on that everything is
now back to normal - from air access to the road system leading to where our resorts are located. Apart from
some trees that were uprooted due to strong winds, our loca�on is not affected by major flooding, which by the
way, has already subsided in most areas.
 
The pictures that you must have seen on social media are no longer true as the clean-up in the whole city already
started in earnest. 
 
The road access to Batu Feringghi from the airport is now clear of debris and if at �mes there is a slowdown in the
traffic, it is only because of the volume or cars that come to this part of the city, otherwise, everything is back to
normal. 

Please note as well that we are in close contact with the local Penang Meteorology Department for hourly
updates on the latest weather situa�on and from which, we have gathered that the island is not expec�ng any
major weather disturbance similar to what we have experienced recently.
 
We want to assure you that the resort is in very sound condi�on, there is no need to worry.  Our team members
are in high spirits and we are ready to welcome and serve you soon!
 
Should you have other concerns, please do not hesitate to share them with us, we will be happy to address them.
 
Thanks.
 
Regards,
 
Quah Eugene
Director of Business Development
Shangri-La's Rasa Sayang Resort & Spa 
Golden Sands Resort  

Shaman Mulchand
Mon 11/6/2017 2:43 PM

To:Shaman Mulchand <Shaman@cconnection.org>;

http://www.shangri-la.com/penang/rasasayangresort
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Batu Feringgi Beach, Batu Feringgi, Penang, 11100 Malaysia 
604) 888 8888 www.shangri-la.com/penang/rasasayangresort

          
 
******************************************************************************  
The informa�on contained in this message may be privileged and confiden�al and protected from disclosure. Any
dissemina�on, distribu�on, copying of or taking of any ac�on in reliance upon this message, other than to/by the
addressee, is strictly prohibited.  
If you have received this in error, please destroy it and no�fy us immediately. Opinions, conclusions and other
informa�on in this message that do not relate to the official business of our company shall be understood as
neither given nor endorsed by it and we disclaim all liability for any such statements.  
******************************************************************************
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